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CHEMICAL HAZARDS ON THE JOB: 
YOUR RIGHT TO KNOW 
I. INTRODUCTION 
Thi s  bookle t  is designed t o  he lp  you, as an employeea, become familiar 
wi th  your r i g h t  t o  know about  hazardous subs t ances  a t  your workplace. 
The Massachuset ts  Right t o  Know Law (MGL, Ch. 111F) g i v e s  you and community 
r e s i d e n t s  t h e  r i g h t  t o  l e a r n  about  many o f  t h e  t o x i c  m a t e r i a l s  t o  which you may 
be exposed. The law was passed as a r e s u l t  o f  worker and community concern 
about  : 
1 .  exposure t o  t o x i c  subs t ances  on t h e  job; 
2. a i r  and water p o l l u t i o n  from i n d u s t r i a l  emissions;  
3. hazardous waste s i tes ;  and 
4. f i res  and s p i l l s  i nvo lv ing  dangerous chemicals .  
The law r e q u i r e s  your employer t o  inform you of  bo th  t h e  chemical hazards  
a t  your workplace and t h e  p recau t ions  neces sa ry  t o  p r o t e c t  your h e a l t h  and 
s a f e t y .  The fo l lowing  s e c t i o n s  of t h i s  book le t  e x p l a i n  your s p e c i f i c  r i g h t s .  
I n  read ing  t h i s  bookle t  and when e x e r c i s i n g  your r i g h t s  under t h e  Right  t o  Know 
Law, you should keep i n  mind t h a t  t h i s  law on ly  g i v e s  you t h e  r i g h t  t o  
in format ion  on t o x i c  exposures  and recommended p recau t ions .  The law i tse l f  
does  n o t  r e q u i r e  your employer t o  c o n t r o l ,  o r  minimize, such  hazards ;  however, 
t h e r e  are o t h e r  laws t h a t  may r e q u i r e  your employer t o  provide  workplace 
p r o t e c t  i o n s .  
11. WHICH SUBSTANCES ARE COVERED BY THE RIGHT TO KNOW LAW? 
The list o f  subs t ances  covered by t h e  law c u r r e n t l y  i n c l u d e s  over  1600 
t o x i c  chemicals .  Th i s  list is r e f e r r e d  t o  as t h e  Massachuset ts  Substance L i s t  
(MSL). Any product ,  wi th  a few excep t ions ,  con ta in ing  i n g r e d i e n t s  on t h e  MSL, 
is covered by t h e  Right t o  Know Law. The i n g r e d i e n t s ,  however, must make up a t  
least 1% of t h e  product ,  o r  29 ,  i f  t h e  i n g r e d i e n t  is an impur i ty .  For a 
sub-group of " e x t r a o r d i n a r i l y  hazardous subs t ancesn  on t h e  MSL t h e  minimum is 
.0001% (1 p a r t  p e r  m i l l i o n ) .  
Many o f  t h e  t o x i c  subs t ances  used i n  your workplace are probably found on 
t h e  MSL. However, t h e r e  a r e  hazardous m a t e r i a l s  t h a t  a r e  n o t  covered by t h e  
law. I n  o r d e r  t o  f i n d  o u t  which subs t ances  i n  your workplace a r e  covered by 
t h e  l a w  you should c o n s u l t  t h e  MSL. (See t h e  Appendix, page 12 ,  f o r  
i n s t r u c t i o n s  on how t o  o b t a i n  t h e  MSL and o t h e r  Right t o  Know documents.) 
l I f  your employer is a manufac turer ,  you may no t  be covered by t h e  
Massachuset ts  Right t o  Know Law,  b u t  t h e r e  i s  a similar OSHA r e g u l a t i o n  
c a l l e d  t h e  OSHA Hazard Communication Standard.  I f  you a r e  n o t  s u r e  which 
law cove r s  you, c a l l  a Department o f  Labor and I n d u s t r i e s  o f f i c e .  (See 
Workplace Notice i n  Appendix, page 11.) Research l a b o r a t o r i e s  may apply  t o  
t h e  Department of Pub l i c  Heal th  f o r  an exemption from t h e  law. (For  no re  
in format ion  c a l l  t h e  DPH, t e l .  727-4942.) 
Ill. WHAT ARE MY RIGHTS UNDER THE LAW? 
The Right t o  Know Law g i v e s  you s e v e r a l  impor tan t  r i g h t s :  
1 . workplace n o t i c e ,  posted by your employer; 
2. l a b e l i n g ,  wi th  t h e  chemical name, on c o n t a i n e r s  o f  r egu la t ed  
subs t ances ,  i f  t h e  c o n t a i n e r s  are ove r  f i v e  pounds o r  over  one g a l l o n ;  
3. acces s  t o  material s a f e t y  d a t a  s h e e t s  (MSDSs) on a l l  r egu la t ed  
chemicals  t o  which you may be exposed; 
4, r e f u s a l  t o  work wi th  a subs tance  ( s e e  Page 6); 
5 .  annual  t r a i n i n q  on t h e  hazards  and a p p r o p r i a t e  s a f e t y  p recau t ions  f o r  
t h e  chemicals  i n  your workplace; and 
6. t h e  o p t i o n  t o  f i l e  a complaint  wi th  t h e  Department o f  Labor and 
I n d u s t r i e s  (DLI) a g a i n s t  an employer who does  n o t  comply wi th  t h e  law. 
IV. WHAT IS THE RIGHT TO KNOW WORKPLACE NOTICE? 
Your r i g h t s  a r e  summarized i n  a Right t o  Know Workplace Notice t h a t  your 
employer must p o s t  i n  a c e n t r a l  workplace l o c a t i o n ,  e.g. ,  t h e  lunch room, nea r  
a t i m e  c l o c k ,  e t c .  (See t h e  Appendix, page 12  f o r  a copy o f  t h e  n o t i c e . )  The 
n o t i c e  must be i n  Engl i sh ;  however, if any employee speaks  a language o t h e r  
than Engl i sh ,  a Workplace Notice i n  t h a t  language must a l s o  be  pos ted .  
Workplace Not ices  a r e  c u r r e n t l y  a v a i l a b l e  i n  t h e  fo l lowing  languages from t h e  
Department of  Labor and I n d u s t r i e s :  
Cambodian 
Chinese 
Engl i sh  
French 
I t a l i a n  
Laot ian 
P o l i s h  
Portuguese 
Spanish 
Vietnamese 
Label ing is a very  impor tan t  p a r t  o f  p revent ing  job a c c i d e n t s .  The l a b e l  
on a c o n t a i n e r  provides  an immedate sou rce  o f  in format ion .  It may i d e n t i f y  t h e  
chemica ls  i n  t h e  product  and some o f  i ts hazards.  Under t h e  Right t o  Know Law, 
t h e r e  are l a b e l i n g  requi rements  f o r  c o n t a i n e r s  o f  subs t ances  on t h e  
Massachuset ts  Substance L i s t  (MSL). The fo l lowing  is a summary of  t h e s e  l e g a l  
requirements  and t h e  k i n d s  o f  c o n t a i n e r s  t h a t  are exempt. 
A. What a r e  t h e  l a b e l i n g  requi rements  o f  t h e  law? 
The Right t o  Know Law r e q u i r e s  t h a t  c o n t a i n e r s  over  a c e r t a i n  s i z e  be  
l a b e l e d  w i th  t h e  chemical  names of t h e  i n g r e d i e n t s  t h a t  are on t h e  MSL. 
B. Which c o n t a i n e r s  must be  l abe l ed?  
1 .  Conta iners  g r e a t e r  than  1  allo on o r  more than  5 pounds must be  l a b e l e d  
w i th  t h e  chemical name(s) o f  t h e  MSL subs t ance  o r  i n g r e d i e n t s .  
2 .  Conta iners  o f  chemicals  ~ r e a t e r  than  5 g a l l o n s  o r  30 pounds, which a r e  
c l a s s i f i e d  a s  flammable o r  combust ible  by t h e  NFPA (Na t iona l  F i r e  
P r o t e c t i o n  A s s o c i a t i o n ) ,  have a d d i t i o n a l  requirements .  The 
a p p r o p r i a t e  NFPA l a b e l  must a l s o  be  on t h e s e  c o n t a i n e r s  ( s e e  page 4 ) .  
3. Vessels, p i p e s ,  f i x e d  t a n k s  o r  o t h e r  c o n t a i n e r s  t h a t  r e g u l a r l y  c o n t a i n  
d i f f e r e n t  chemical  subs t ances  must be posted wi th  t h e  chemical name(s) 
o f  t h e  c u r r e n t  con ten t  a t  p o i n t s  where employees may be  exposed. 
C. Which c o n t a i n e r s  are exempt from t h e  l a b e l i n g  requirements? 
The Right t o  Know l a b e l i n g  requi rements  do n o t  app ly  t o  c e r t a i n  c o n t a i n e r s .  
These exemptions app ly  on ly  t o  l a b e l i n g  requi rements .  Your employer is 
stil l  r equ i r ed  t o  o b t a i n  MSDSs f o r  t h e s e  p roduc t s ,  and t o  t r a i n  you on t h e  
hazards .  The fo l lowing  c o n t a i n e r s  a r e  exempt from l a b e l i n g  r e q u i r e a e n t s :  
1 .  Conta iners  which are l a b e l e d  i n  accordance w i th  c e r t a i n  f e d e r a l  
r e g u l a t i o n s  are exempt. Some examples are: p e s t i c i d e s ,  food,  
medicine,  and r a d i o a c t i v e  subs t ances .  
2. Small c o n t a i n e r s  which a r e  l e s s  than  o r  equa l  t o  1 g a l l o n  o r  5 pounds 
a r e  exempt from t h e  l a b e l i n g  requi rements .  
3. T rans fe r  c o n t a i n e r s  do n o t  have t o  be l a b e l e d  i f  t h e y  a r e :  
a. 10 g a l l o n s  o r  less, 
b.  used du r ing  t h e  same w o r k s h i f t ,  and 
c .  used by t h e  employee doing  t h e  t r a n s f e r r i n g .  
D .  Are t h e r e  o t h e r  l a b e l i n g  requirements? 
Addi t iona l  r e g u l a t i o n s  cover  g e n e r a l  l a b e l i n g  c o n d i t i o n s ,  NFPA l a b e l s ,  and 
t r a d e  secret l a b e l i n g  requirements:  
1 .  A l l  l a b e l s  must be  l e g i b l e  and prominent ly  l oca t ed  on t h e  c o n t a i n e r .  
2. NFPA Labeling: A s  p r ev ious ly  no t ed ,  some c o n t a i n e r s  must a l s o  be  
l abe l ed  wi th  t h e  a p p r o p r i a t e  NFPA l a b e l .  The NFPA l a b e l  is  a code 
g i v i n g  t h e  hazards  o f  t h e  materials, e s p e c i a l l y  du r ing  f i r e  o r  r e l a t e d  
emergency c o n d i t i o n s .  The fo l lowing  diagram d e s c r i b e s  t h e  NFPA l a b e l  
diamond : 
F i r e  Hazard 
(Red) 
S p e c i f i c  Hazard 
(The h igher  t h e  number the  g r e a t e r  t h e  hazard,  0-4) 
3. Approved "Trade Sec re t sn :  Chemical manufac turers  may o b t a i n  
permission from t h e  Department o f  Pub l i c  Heal th  (DPH) t o  omit  t h e  
chemical  name from c e r t a i n  c o n t a i n e r  l a b e l s  and MSDSs. The c o n t a i n e r s  
and MSDSs f o r  any product  g iven  such a t r a d e  secret des igna t ion  must 
have a  code number ass igned  t o  it from DPH. If any o f  t h e  i n g r e d i e n t s  
o f  t h e  product  are i d e n t i f i e d  on t h e  Massachuset ts  Substance L i s t  
a  (MSL) a s  a  carc inogena ,  mutagen , t e r a togena  o r  neu ro tox ina ,  
then  t h e  l a b e l  must have a  "Cn , " M u ,  "TU o r  " N u ,  r e s p e c t i v e l y ,  t o  
i n d i c a t e  t h e s e  hazards .  
VI. MATERIAL SAFETY DATA SHEETS (MSDSs) 
A.  What is  an MSDS? 
MSDSs a r e  t e c h n i c a l  f a c t  s h e e t s  on chemical  p roducts .  The Massachuset ts  
Right t o  Know Law r e q u i r e s  t h a t  MSDSs f o r  r egu la t ed  subs t ances  have t h e  
fo l lowing  information:  
Chemical Manufacturer Heal th  Risk Data 
I d e n t i t y  (chemical  and o t h e r  names) Cont ro l  Keasures 
Phys i ca l  Data S p e c i a l  P recau t ions  
S a f e t y  Data Emergency Procedures  
For a  d e t a i l e d  exp lana t ion  o f  how t o  read an MSDS, see t h e  D iv i s ion  o f  
Occupat ional  Hygiene's b o o k l e t ,  "Understanding MSDSs." (See t h e  Workplace 
Not ice ,  page 11 ,  f o r  t h e i r  a d d r e s s  and phone number.) 
a  Carcinogen - a subs t ance  t h a t  causes  cance r  
Mutagen - a subs tance  t h a t  causes  changes i n  t h e  g e n e t i c  m a t e r i a l  of t h e  
body's c e l l s  
Teratogen - a subs t ance  t h a t  causes  b i r t h  d e f e c t s  
' ~ e u r o t o x i n  - a subs tance  t h a t  damages t h e  nervous system 
B. How do you o b t a i n  an MSDS? 
A s  an employee, you have t h e  r i g h t  t o  o b t a i n  an MSDS from your employer f o r  
any r egu la t ed  subs t ance  t o  which you may be exposed. Former employees, 
un ions  and phys i c i ans  a l s o  are e n t i t l e d  t o  o b t a i n  MSDSs. Your employer 
must: 
1.  main ta in  MSDSs i n  a c e n t r a l  l o c a t i o n  a t  your workplace; and 
2. g i v e  you an MSDS wi th in  4 w o r k i m  days  o f  your w r i t t e n  r e q u e s t ;  i f  an 
MSDS is n o t  a v a i l a b l e ,  t h e  employer must show proof o f  a  " d i l i g e n t  
e f f o r t "  t o  o b t a i n  it. A " d i l i g e n t  e f f o r t "  c o n s i s t s  o f  a t  least 1 
w r i t t e n  r eques t  t o  t h e  chemical manufacturer  o r  s u p p l i e r  f o r  t h e  MSDS, 
and f i l i n g  o f  a  copy o f  t h a t  r e q u e s t  wi th  t h e  Department o f  Labor and 
I n d u s t r i e s .  
............................................................................... 
Example 
The f l o o r  c l e a n e r  t h a t  you used t o  u s e  ("Wonder Shinen)  i s  no longe r  
a v a i l a b l e .  You are now us ing  "Floor  B e a u t i f u l n .  I n  o r d e r  t o  f i n d  o u t  i f  
you should t a k e  any p a r t i c u l a r  p r ecau t ions  and what h e a l t h  e f f e c t s  t h e  
cleaner might have, you r e q u e s t  an  MSDS f o r  nFloor  Beaut i fu l"  i n  w r i t i n g .  
You should g i v e  t h e  r eques t  t o  your supe rv i so r  o r  t h e  company's Right t o  
Know coord ina to r  (an  example o f  an MSDS r e q u e s t  form is i n  t h e  appendix) .  
............................................................................... 
Once you r e c e i v e  an HSDS t h e r e  is a r e s t r i c t i o n  on s h a r i n g  t h e  in format ion  
wi th  o the r s :  you may o n l y  s h a r e  t h a t  in format ion  w i t h  co-workers exposed 
t o  t h a t  p roduc t ,  wi th  your d o c t o r ,  and wi th  your spouse*. Also, your 
employer is n o t  r equ i r ed  t o  g i v e  you a n o t h e r  HSDS f o r  t h a t  same product  f o r  
a  per iod  of  one year .  
4 However, t h i s  r e s t r i c t i o n  i n  t h e  Right t o  Know Law is c u r r e n t l y  being 
cha l lenged  i n  c o u r t .  
If you do not  rece ive  a  requested MSDS o r  proof of  a  d i l i g e n t  e f f o r t  t o  
ob ta in  i t  within 4 working days,  you may r e f u s e  t o  work with t h a t  p a r t i c u l a r  
product ,  while still  c o l l e c t i n g  your r egu la r  pay and b e n e f i t s .  However, you 
may re fuse  t o  work only  with t h a t  substance; and a s  soon a s  you rece ive  t h e  
MSDS o r  proof of  " d i l i g e n t  e f f o r t s u  you must resume work with t h a t  product.  
Your employer may not  r e t a l i a t e  aga ins t  you f o r  exe rc i s ing  t h i s ,  o r  any 
o t h e r ,  r i g h t  under t h e  Right t o  Know Law. (See page 10 f o r  t h e  procedure f o r  
filing a  complaint.) 
Example 
You reques t  i n  wr i t ing ,  an MSDS f o r  t h e  f l o o r  c l eaner  ("Floor Beau t i fu ln )  
on Tuesday, and j u s t  t o  be s u r e ,  you remind your supervisor  of  your reques t  
two days l a t e r .  By next  Monday your employer still  has not  given you t h e  
MSDS nor any evidence of  a t tempts  t o  ob ta in  i t  from t h e  manufacturer. 
Because of  your concern f o r  t h e  c l eaner ' s  poss ib le  h e a l t h  hazards,  you 
n o t i f y  your supervisor  t h a t  you w i l l  no t  work with i t ,  although you w i l l  
perform a l l  o t h e r  a s p e c t s  of  your job. Two days l a t e r  you receive  t h e  MSDS 
and then resume working with t h e  c l eaner .  
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I work i n  t h e  public  s e c t o r  - do I have t h e  same r i g h t  t o  r e f u s e  work? 
Public employees who provide " e s s e n t i a l  s e r v i c e s n ,  a s  determined by a  
a 
sen io r  adminis t ra tor  i n  wr i t ing ,  do not  have t h i s  r i g h t .  If you do have an 
" e s s e n t i a l  se rv icen  des ignat ion ,  you must be n o t i f i e d  i n  wr i t ing .  You a l s o  
have a  r i g h t  t o  examine t h e  w r i t t e n  determination,  which must b e  kept  i n  a  
c e n t r a l  loca t ion  with t h e  MSDSs. Under very l imi ted  condi t ions  you may a l s o  
appeal your des ignat ion  t o  t h e  Department of  Labor and I n d u s t r i e s  ( see  t h e  
s e c t i o n  on Complaints/Appeals, page 9). And you a r e  s t i l l  e n t i t l e d  t o  reques t  
and receive  MSDSs and may f i l e  a  complaint with DL1 i f  you do not  r ece ive  an 
MSDS o r  proof o f  a  " d i l i g e n t  e f f o r t n  t o  ob ta in  one. 
S t a t e  o f f i c i a l s  have declared  t h a t ,  because they w i l l  t r y  t o  ob ta in  a l l  
necessary MSDSs, t h e i r  pol icy  is  t o  encourage s t a t e  o f f i c e s  not  t o  
des ignate  t h e i r  employees a s  " e s s e n t i a l n  under t h e  Right t o  Know Law. 
Your employer must g ive  you t r a i n i n g  i f  you a r e ,  o r  may be,  exposed t o  a 
substance on t h e  Massachusetts Substance L i s t  (MSL) during t h e  course of your 
normal working condi t ions  o r  i n  the  event of  a foreseeable  emergency. The 
genera l  requirements of such t r a i n i n g  a r e  t h a t  it be: 
1. i n  non-technical language, by a person experienced i n  occupational  
hea l th  and sa fe ty ;  
2.  during your normal working hours,  and a t  no c o s t  t o  you; and 
3. within 30 days of  employment, and then annually.  
What must be included i n  t h e  t r a in ing?  
There a r e  t h r e e  main p a r t s  t o  employee t r a i n i n g  under the  Right t o  Know 
Law: 
1 . employee r igh t s4 ;  
2. how t o  read an MSDS*'; and 
3. s p e c i f i c  workplace hazards. 
1. Employee Rights 
Training under t h e  Right t o  Know Law must g ive  you a d e t a i l e d  explanation 
of t h e  following: 
a .  Right t o  Know Workplace Notice 
b . Container Labeling 
c .  How t o  request  an MSDS 
d .  Work r e f u s a l  when t h e  employer does no t  provide an MSDS 
e .  Training 
f .  Complaints and appeals  procedures 
2. Material  Safe ty  Data Sheets  (MSDSs) 
I n  t h i s  p a r t  of t h e  t r a i n i n g  each s e c t i o n  of an MSDS l i s t e d  on page 4 must 
be explained. I n  a d d i t i o n ,  occupational  exposure l i m i t s  and o t h e r  
regula tory  c o n t r o l s  must be covered. 
4 This booklet focuses on employee r i g h t s .  
44 Another d i v i s i o n  of Occupational Hygiene pub l i ca t ion ,  "Understanding 
MSDSsn, g ives  a d e t a i l e d  explanation of MSDSs. See t h e  Workplace Notice, 
page 11,  f o r  t h e i r  address and phone number. 
3 .  Spec i f i c  Training on Workplace Hazards 
This is t h e  most important p a r t  of  t h e  Right t o  Know t r a i n i n g  because t h i s  
p a r t  should inform you of t h e  s p e c i f i c  hazards of  t h e  substances used i n  
your workplace. The t r a i n i n g  must a l s o  cover proper handling procedures 
and t h e  use  of p ro tec t ive  c lo th ing  and equipment. 
a .  Grouping Chemicals Together 
Whenever poss ib le ,  you should be t r a ined  on each and every tox ic  o r  
hazardous substance you are, o r  may b e ,  exposed t o  under normal 
working condi t ions  ( i t  is important t o  no te  t h a t  "normal working 
condi t ionsw includes  foreseeable  emergencies). However, i f  t h e r e  is a 
very l a r g e  number of chemicals t h e  Right t o  Know Law permits your 
employer t o  group substances ( f o r  example, by hazardous p roper t i e s ,  o r  - 
by kind of  use  a t  t h e  workplace) and t r a i n  you on each grouping. 
Note of  Caution; Extremely t o x i c  o r  hazardous chemicals should not be 
grouped with less dangerous substances.  A l l  extremely hazardous 
chemicals,  such a s  carcinogens,  cyanide,  a r s e n i c ,  e t c . ,  should always 
b e  d e a l t  with ind iv idua l ly  in t h e  t r a i n i n g  program. 
b .  Presenta t ion  o f  Information 
The law does al low t h e  t r a i n i n g  t o  c o n s i s t  of  only w r i t t e n  mate r i a l s  
i f  everyone can read; however, i t  is q u i t e  d i f f i c u l t  t o  do t h i s  
e f f e c t i v e l y .  A well-designed t r a i n i n g  should use a combination of 
educat ional  methods, such a s  wr i t t en  mate r i a l s ,  group p resen ta t ion ,  
and an a c t u a l  walk-through of  t h e  workplace t o  d i scuss  t h e  l o c a t i o n  of 
hazards,  t h e i r  e f f e c t s  and how t o  prevent them. 
c .  Topics t h a t  must b e  covered on s p e c i f i c  workplace hazards 
The following is a list of t h e  t o p i c s  t h a t  must b e  included i n  your 
t r a i n i n g  on s p e c i f i c  workplace hazards: 
1 .  Chemical and common names 
2. Location of  hazardous subs tances  
3. Health e f f e c t s  of  hazardous substances 
4. F i r s t  a id  and a n t i d o t e s  
5. Proper and s a f e  handling 
6.  Personal p ro tec t ive  equipment 
4. Labeling of products ,  designated a s  t r a d e  s e c r e t s ,  which conta in  
carcinogens,  mutagens, te ra togens  and neurotoxins ( s e e  page 4 ) .  
IX. HOW DO I FlLE A COMPLAINT? 
The Right t o  Know L a w  is enforced by t h e  Division of I n d u s t r i a l  Safe ty  
(DIS) of t h e  Department of Labor and I n d u s t r i e s .  If you be l i eve  t h a t  your 
employer has not  provided you with a l l  t h e  information and t r a i n i n g  t h a t  you 
think you should have, o r  i f  you bel ieve  t h a t  your employer has discriminated 
aga ins t  you because you have exercised your l e g a l  r i g h t s ,  you may f i l e  a  
complaint. To submit a  complaint o r  t o  ob ta in  f u r t h e r  information,  contac t  an 
o f f i c e  of t h e  Department of Labor and I n d u s t r i e s .  (See t h e  Workplace Notice, 
page 11, f o r  t h e  list of regional  DL1 o f f i c e . )  
I n  genera l ,  t h e r e  are  two types  of  employer v io la t ions :  f a i l u r e  t o  comply 
with t h e  law and discr iminat ion  aga ins t  employees. 
A .  F a i l u r e  t o  Comply with t h e  Law 
One kind of v i o l a t i o n  is a  f a i l u r e  by your employer t o  comply with a 
provision of  t h e  Right t o  Know Law; f o r  example, you do not r ece ive  
t r a i n i n g ,  con ta ine r s  a r e  no t  l abe led ,  e t c .  
1  . Cause t o  be l i eve  
If you be l i eve  t h a t  your employer is not  complying with t h e  
Massachusetts Right t o  Know Law, you can f i l e  a  complaint with t h e  
Department of Labor and I n d u s t r i e s  (DLI). The Department w i l l  no t  
r evea l  your name t o  your employer. Inspectors  from DL1 and o the r  
s t a t e  and f e d e r a l  agencies may a l s o  repor t  employer v i o l a t i o n s .  
2. What happens next? 
The Commissioner of DL1 has 120 days a f t e r  rece iv ing knowledge of  a  
v i o l a t i o n  t o  decid whether t o  i n i t i a t e  an inves t iga t ion .  If an 
inves t iga t ion  is i n i t i a t e d ,  your employer would be n o t i f i e d  
immediately by c e r t i f i e d  m a i l .  
3. What happens when t h e  i n v e s t i g a t i o n  is completed? 
This depends upon t h e  f ind ings  of t h e  inves t iga t ion :  
a .  No wrongful v i o l a t i o n  has occurred: I n  t h i s  s i t u a t i o n  your 
employer would be n o t i f i e d  within 10 days. If you f i l e d  a  
complaint i n  wr i t ing ,  and requested a copy of t h e  f ind ings  of t h e  
i n v e s t i g a t i o n ,  the  Commissioner would a l s o  n o t i f y  you. 
b .  Good cause t o  be l i eve  a  wrongful v i o l a t i o n  has occurred: The 
Commissioner would n o t i f y  your employer immediately and begin t h e  
process of e l iminat ing  t h e  v i o l a t i o n .  Here aga in ,  t h e  
Commissioner's o f f i c e  would n o t i f y  you of t h e  f ind ings .  
c .  Penal t ies :  The Commissioner may f i n e  your employer f o r  each day 
t h a t  a  v i o l a t i o n  continues.  The Commissioner may reques t  t h e  
Attorney General t o  impose f i n e s  and p e n a l t i e s .  
d.  J u d i c i a l  Review: Your employer may appea l  an o r d e r  o f  t h e  
Commissioner i n  t h e  Super ior  Court f o r  t h e  county i n  which t h e  
v i o l a t i o n  occur red .  
Note: You, t h e  employee, cannot  t a k e  any p r i v a t e  a c t i o n  a g a i n s t  
your employer under  t h e  Right t o  Know Law. The r e s p o n s i b i l i t y  
f o r  enforcement l ies e x c l u s i v e l y  w i th  t h e  Attorney General.  
B. What should I do i f  my employer fires o r  r e t a l i a t e s  a g a i n s t  m e  f o r  u s ing  my 
r i g h t s ?  
1. If you b e l i e v e  t h a t  you have been d i sc r imina t ed  a g a i n s t  o r  d i scharged  
f o r  e x e r c i s i n g  your r i g h t s  under t h e  R i g h t . t o  Know Law, you may f i l e  a 
complaint  w i th  t h e  Commissioner o f  DLI. You should t hen  observe  t h e  
fo l lowing  s t e p s :  
a .  Employee Complaint 
i. You have 180 days  t o  f i l e  a f t e r  t h e  v i o l a t i o n  occurred o r  
you found o u t  t h a t  t h e  v i o l a t i o n  occur red .  
ii. When you f i l e  wi th  t h e  Commissioner o f  DLI, you must a l s o  
send a copy,  by c e r t i f i e d  m a i l ,  t o  your employer. 
b . I n v e s t i g a t i o n  
If you f i l e  a w r i t t e n  complaint  f o r  d i s c r i m i n a t i o n  a f t e r  
e x e r c i s i n g  your r i g h t  t o  r e f u s e  t o  work wi th  a s u b s t a n c e ,  t h e  
Commissioner w i l l  hold a hea r ing  w i t h i n  10 days  t o  r e s o l v e  t h e  
complaint .  When DL1 conducts  an i n v e s t i g a t i o n ,  two r e s u l t s  are 
poss ib le :  
i. The Commissioner may de te rmine  t h a t  t h e r e  is i n s u f f i c i e n t  
evidence t o  b e l i e v e  a v i o l a t i o n  occur red .  I n  t h i s  c a s e ,  bo th  
you and your employer must be  n o t i f i e d  w i th in  10 days.  You 
have t h e  r i g h t  t o  r e q u e s t  a hea r ing  wi th in  10 days  o f  being 
n o t i f i e d  o f  t h e  Commissioner's de t e rmina t ion .  
ii. The Commissioner may de te rmine  t h a t  t h e r e  is cause  t o  b e l i e v e  
a v i o l a t i o n  occur red .  Again, bo th  you and your employer must 
be  n o t i f i e d  w i th in  10 days.  The Commissioner w i l l  then  
conduct a hea r ing .  If a f t e r  t h e  hea r ing  t h e  Commissioner 
determined t h a t  your employer d i d  v i o l a t e  t h e  
Massachuset ts  Right  t o  Know Law, a c t i o n  may be taken  t o  
change t h e  s i t u a t i o n .  Th i s  a c t i o n  can i n c l u d e  a c e a s e  and 
d e s i s t  o r d e r  o r  o t h e r  s i m i l a r  a f f i r m a t i v e  a c t i o n .  
c .  Appeal 
E i t h e r  you o r  your employer may appea l  t h e  Commissioner's 
de t e rmina t ion  i n  t h e  Supe r io r  Court i n  t h e  county where your workplace 
is l o c a t e d .  
RIGHT to KNOW 
WORKPLACE NOTICE 
THE RIGHT TO KNOW LAW, Chapter l l l F  of the Massachusetts General Laws, provides new rights to 
employees and community residents regarding the communication of information on toxic and hazardous 
substances. 
Those rights include: 
WORKPLACE NOTICE A notice must be posted in a central location in the workplace informing 
employees of their rights under the law. The notice must be in the English Language. It must also be available 
to non-English speaking persons in their language. 
TRAINING Employers must provide an annual training program to employees who work with toxic or 
hazardous substances. New employees must receive training within thirty days from date of hire. The training 
program must be conducted by a competent person and may be in the form of verbal and/or written 
instruction. At a minimum, training must include an explanation of employee rights, the MSDS as a document, 
and those MSDS's covering toxic or hazardous substances used, handled or stored in the workplace; applicable 
protective equipment, clothing and labeling of substances that are carcinogenic, mutagenic, teratogenetic or 
neurotoxic. The employer must keep a record of this training or instruction which must be given with pay 
during the employee's normal work or shift hours. 
MATERIAL SAFETY DATA SHEET (MSDS) The Material Safety Data Sheet is the document that 
provides information on each toxic or hazardous substance used or stored in the workplace. An employee or his 
or her designated representative has the right to obtain and examine the MSDS for any toxic or hazardous 
substance to which the employe "is", "may be" or "has b e d *  exposed, if the employee's request is made to 
the employer in writing. After four working days from the date the request is made an employee can refuse to 
work with the substance when two conditions exist. . 
1. The employer fails to furnish the employa with an MSDS and 2. the employer fails to furnish the 
employee with proof that the employer has exercised diligent efforts to obtain an MSDS, either from the 
manufacturer or through the Commissioner of Labor and Industries. 
Public employees classified as performing an essential service may not refuse to work with the substance. 
LABELING All containers in the workplace of more than fie pounds or more than one gallon, containing 
toxic or hazardous substances, must be labeled with the chemical name of the substance. Containers of 
mixtures must be labeled with the chemical name of each toxic or hazardous constituent when the constituents 
comprise one percent or more of the mixture. Containers of more than 30 pounds or more than 5 gallons must 
also be labeled with the appropriate National Fire Prevention Association (NFPA) Symbol. Labels must be clear, 
prominent, in English and weather resistant. 
NON-DISCRIMINATION An employee who believes he or she has been discharged, disciplined or 
discriminated against by an employer for exercising rights granted under the Law, has one hundred-eighty days 
to file a complaint with the Commissioner of the Department of Labor and Industries. A copy of the verified 
complaint must be sent to the employer at the same time by certified mail. 
THE COMMONWEALTH OF MASSACHUSETTS / DEPARTMENT OF LABOR AND INDUSTRIES 
D i v i s i o n  of  I n d u s t r i a l  S a f e t v  Branch O f f i c e s  
Boston.  . . . . . . ( 6 1 7 )  727-3460 
New Bedford . . . . ( 6 1 7 )  997-8263 o r  727-4994 
Worces te r  . . . . . ( 6 1 7 )  752-6504 
Lawrence. . . . . . ( 6 1 7 )  681-7798 o r  727-0611 
S p r i n g f i e l d  . . . . ( 4 1 3 )  734-1421 
P i t t s f i e l d .  . . . . ( 4 1 3 )  445-4214 
D i v i s i o n  of  O c c u p a t i o n a l  Hygiene . . . ( 6 1 7 )  969-7177 
RICHARD LEVlNE 
Director 
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HOW TO OBTAIN MASSACHUSETTS RIGHT TO KNOW DOCUMENTS 
1 )  Complete Right t o  Know Booklet 
A l l  o f f i c i a l  s t a t e  documents p e r t a i n i n g  t o  t h e  Massachusetts Right t o  Know 
Law a r e  a v a i l a b l e  i n  t h i s  bookle t .  It c o n t a i n s  a copy of  t h e  law; t h e  
r e g u l a t i o n s  of t h e  departments;  t h e  Massachuset ts  Substance L i s t  by CAS number 
and i n  a l p h a b e t i c a l  o rde r ;  and t h e  L i s t  o f  Ex t r ao rd ina r i l y  Hazardous 
Substances.  It is $5.60 p lus  $.75 f o r  postage.  
2 )  Employer Ass i s tance  Manual 
Wri t ten  i n  l a y  language,  t h e  manual reviews employers' requi rements  under 
t h e  law and provides  t i p s  on how t o  accomplish t h e  t a s k s .  It is $4.40 p lus  8.75 
f o r  postage.  
The postage f o r  t h e  above two documents 
ordered  t o g e t h e r  is $1.00. 
3 )  Massachuset ts  Substance L i s t  
The Massachuset ts  Substance L i s t  (MSL) is p e r i o d i c a l l y  reviewed and 
amended. The amended list is inc luded  i n  t h e  "Complete Right t o  Know Bookle tw.  
However, i t  is a l s o  a v a i l a b l e  s e p a r a t e l y  f o r  approximately s i x  months a f t e r  i t  
is amended. Contact below t o  check i f  i t  is c u r r e n t l y  a v a i l a b l e .  
The above documents a r e  a v a i l a b l e  from e i t h e r  o f  t h e s e  l o c a t i o n s :  
Massachuset ts  S t a t e  House Sec re t a ry  o f  S t a t e /  
Bookstore,  Room 116 Western Of f i ce  
Boston, MA 02133 21 E l m  S t r e e t  
(617) 727-2834 S p r i n g f i e l d  , MA 01 103 
( 4 13) 733-7876 
**Checks should be  made payable  t o  t h e  Commonwealth o f  Massachusetts.@* 
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EMPLOYEE MSDS REOUEST FORM 
1, , do hereby request persuant to the Massachusetts Right to Know Law 
name of employee 
(M.G.L., Chapter IIIF), that I be provided with a copy of the Material Safety Data Sheet for each of the 
following chemical substances to which I may be, or have been exposed during my employment with 
company name 
Identify the chemical substances(s) either by 
chemical name, trade name, or common name, or 
! other identisier: 
+ 
C 
I 
Use additional sheet of paper if necessary 
This MSDS request form is submitted to the Right to Know Coordinator 
company name month/date/year 
- . - - - - - -. -- - - - - - - - -. - 
Employee Signature 
Coordinator 
